
Revolutionize Shopping 
With the Power of Voice
Shop BuyVoice™ lets you quickly launch a new, mobile
sales channel that powers fully secure shopping any-
where, anytime just by speaking. 

Based on the most ubiquitous mobile technology 
available … the human voice, Shop BuyVoice is immedi-
ately accessible by all mobile or landline phones, without
any new technology adoption. Shoppers see your prod-
ucts in an ad, browse your storefront after hours or
respond to an in-store display, then call Shop BuyVoice
and purchase the item simply by saying a product code . . .
whenever the mood strikes.

Launch Your Own Voice Store
Jumpstart your mobile sales campaign by simply listing
your products on Planet Payment’s® Voice Store. Or, 
quickly build your very own Voice Store using our online
portal and selecting modular store options such as:
Choose a Voice Talent, Record Product Descriptions,
Register Customers  and more. Planet Payment can also
help you design and launch a custom-branded, voice 
shopping experience that complements your existing 
retail channels.

Customers Shop Anywhere, Anytime!
With Shop BuyVoice, your customers enjoy the convenience of shopping
for their favorite products any time – on the go or from the comfort of home.

Membership in Shop BuyVoice allows your customers to create a 
personalized voice shopping experience. Customers can enroll online 
or over the phone to enjoy:
• Expedited shopping and delivery
• Identify and privacy protection via stored biometric voiceprint
• Customized product offers encouraging revisits to your Voice Store.
Shop BuyVoice enhances your customer loyalty and provides the ultimate
in shopping on the go! 

An Immediate Mobile 
Commerce Channel
Shop BuyVoice is a fully managed, hosted mobile 
commerce solution that includes: 
•  Toll-free access from ANY mobile or landline phone
•  Friendly natural-voice application engaging shoppers

in a “live” shopping spree offering:
– Product selection, description/information
– Price/Currency conversion
– Inventory management
– Order fulfillment

• Integrated Credit/Debit Payment Processing, expedited with 
member-registered information

• Multi-lingual and Multi-Currency capabilities so that all customers can
shop, hear product information and pay in the language and currency
they know best – their own

• Identity-fraud protection and assured privacy with highly secure, 
biometric-voiceprint authentication

• Online merchant reporting and data analytics help you customize 
marketing promotions

• Easy integration with your existing retail channels/web processes 

With Shop BuyVoice, Planet Payment maintains the shopping and 
payment platform, so you can focus on selling more and earning more!

Contact us
For more information, please contact Planet Payment 
Sales Department at 800-489-0174.
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Let Your Customers Shop Anywhere, Anytime!

Benefits to Merchants
• Captures Impulse Shoppers
• Always Open Store Fronts
• Advertisements Generate Sales!
• Mobilizes Shopping/Payments for Online Stores
• Higher Impulse Purchases in Sports and  

Entertainment Venues
• Reduced Ticketing Queues
• Quicker Catalog/Call Center Servicing


